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Dear Neighbour !
 
The thundersnow last night was quite the weather event and has been called the 
largest snow storm of the season.  The City of Toronto gives service providers 24-
48 hours to clear snow after a major snow event.  All Parks and Recreation 
programs and centres are closed for the day. If after 24-48 hours you find any 
gaps in service delivery, please register your complaint through 311 and/or my 
office.  If possible, please take photos and share exact location of the complaint.  
The more information received, the better we are able to advocate for better 
service.  You can get live updates on plow location and activity through this link: 
www.toronto.ca/plowto
 
GOOD NEWS!  Mitchell Field programming is returning to full programming 
this spring.  We are grateful for the sacrifice of the community for providing 
space for both a vaccine clinic during the pandemic as well as a warming centre 
these past few months.  Click Here to see what programs are being offered in the 
E-Fun Guide. Click Here to learn how to register. The centre will be undergoing 
some repairs and renovations for a few weeks in March in order to provide full 
programming. As a result, the March Break Camp that was originally scheduled to 
take place at Mitchell Field will now be transferred to Edithvale to make the 
renovation possible. We apologize for any inconvenience this may cause and 
thank you for your understanding. We will be hosting a GRAND RE-OPENING 
OPEN HOUSE event on Friday, April 14.  This will include exciting activities for 
families to enjoy in a fun-filled day.  Stay tuned for details.
 
UPDATE: Willowdale Warming Centre Re-location.  Starting NEXT WEEK 
(March 6)* - the Willowdale Warming Centre will be relocated to Willowdale 
Baptist Church (15 Olive Ave.) near Yonge/Finch.  We are thankful for this 
congregation for stepping up to provide this location.  We will hold an Information 
Town Hall on Monday, March 13 at 7:30pm.  Click Here to register for the town 
hall.  
 
Dixon Hall (the operator), Shelter and Supportive Housing Administration 
(SSHA - City Department) and Willowdale Baptist will be on hand to explain their 
operations, answer any questions as well as discuss possibilities for next year in 
terms of community engagement and support. *Please confirm with 311 if you 
are making any referrals next week. 
 
Thank you to all who joined our Willowdale Safety Town Hall, both online and in 
person this past Monday night, including Toronto Police 32 Division, Homes 
First (Service Provider for 5800 Yonge Street Shelter), Dixon Hall (Service 
Provider for our Willowdale Warming Centre), Shelter and Supportive Housing 
Administration (SSHA), Willowdale Central Ratepayers Association (WCRA) 
President Steven Boyle, and Councillor Josh Matlow. A big special thanks to 
our event sponsors Lucullus Bakery and Pars Food for the snacks we were able 
to share. Despite the snowy weather, we had an attendance of over 100+ in 
person attendees! 
 
Click Here for a summary of what was discussed.  This town hall is only the first 
step towards establishing meaningful dialogue and solutions towards the 
concerns in our community.  
 
ACTION REQUEST:  If you haven’t already, please fill out our Willowdale 
Community Safety Survey. This data will also help inform our best next steps 
towards building a safer Willowdale.
 
I’ve heard so many of you share your concerns about the safety issues we face, 
and I know many have been concerned about the increase in excessively loud, 
speeding cars driving through our streets. Yesterday I attended the Toronto 
Police Services Board Meeting and asked about the timing expected to deploy 
technology and update our current by-laws to allow for better enforcement of 
these cars. You can watch my line of questions here: 
https://youtu.be/j9c2PGeWyzc. I encourage all residents to let the police and the 
city know whenever they hear excessively noisy cars. The more we log our 
complaints, the more we can advocate for increased patrolling.
 
SPRING IS COMING and many Iranian Willowdalers will be celebrating Nowruz 
(Iranian New Year).  We are excited to be partnering with NeighbourLink North 
York and North York Central Public Library Children's Department to present 
a family friendly Willowdale Nowruz Celebration on Saturday, March 18 that 
will include Persian Tea, arts demonstrations, crafts and an Instagram worthy 
Haft-Sin (A beautiful New Year table arrangement) in the North York Center 
Atrium as well as ticketed Nowruz crafts and Persian dance workshops at the 
Library Auditorium.  Please sign up here: WillowdaleNowruz2023.eventbrite.ca 
 
Thank you to my hard working staff team that works hard to pull together this 
incredible newsletter every week to ensure we are keeping you up-to-date on all 
that is happening in our neighbourhood.  Scroll down for many more helpful 
updates.
 
Warmest regards,
Lily Cheng
Toronto City Councillor 
Ward 18 Willowdale
Councillor_Cheng@toronto.ca
416-392-0210
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COMMUNITY EVENTS ACROSS WILLOWDALE

UPCOMING Events
 

Mar 15, 6:30pm @ Room 1, North York Central Library - Talk: That’s Why 
I’m a Journalist

SAVE THE DATE: Mar 18, 1-5pm @ North York Public Library - 
Willowdale's Nowruz for Families. Hosted by Councillor Lily Cheng, in 
partnership with NeighbourLink North York and the Toronto Public Library.

Mar 22, 2pm @ Prosserman Jewish Community Centre - 80th Anniversary 
Warsaw Ghetto Uprising

Mar 26, 3pm @ George Weston Recital Hall, Meridian Arts Centre - Gimeno 
Conducts Beethoven 5

Apr 23, 3pm @ George Weston Recital Hall, Meridian Arts Centre - 
Mandolin Magic: The Artistry of Avi Avital

May 7, Toronto Marathon
 
UPCOMING Construction

Mar 6, 7-9pm - Virtual Public Meeting for Yonge-Steeles Corridor Urban 
Design and Streetscape Plan

Feb 27, 2023 - Mar 13, 2023 - Temporary Road Closure on Yorkview 
Drive between Fleetwell Court and Wynn Road

Feb 2023 - TBA - Yonge North Subway Extension: Hendon Avenue
Mar 2023 - Jun 2023 - Toronto Hydro Overhead Civil & Electrical 

Upgrade: Finch - Grantbrook
Mar 2023 - Nov 2023 - Watermain Replacement and Local Road 

Resurfacing: Ellerslie Avenue

We hope you're enjoying our weekly e-newsletter and finding it helpful in keeping 
up-to-date with our office's news and updates. We would love to reach even more 
neighbours and share our valuable content with a wider audience. If you have 
friends or family who might be interested in receiving our e-newsletter, please 
encourage them to sign up at lilycheng.ca. Thank you for your continued support, 
and let's work together to keep our community informed and connected.  Please 
also send us any updates of local community news and events that we can share.

COUNCILLOR UPDATES

Thank you to the almost 300 Willowdalers that came out in person and 
virtually to the Community Safety Town Hall - especially those who 
braved the winter snowfall! We thank the Toronto Police Services, 
Homes First, Dixon Hall and the Shelter and Supportive Housing 

Administration for coming out to answer questions and share insights on 
building a safer community.

COMMUNITY SAFETY TOWN HALL SUMMARY
 
If you missed our town hall, click here to read the highlights.  
 
Here is a very brief overview: 32 Division acknowledged safety concerns in 
Willowdale noting a 64% increase in auto thefts within a 1000 metre radius of 
Yonge and Finch over the last year. Residents were heard as they expressed 
concerns about racing vehicle noise, property theft, graffiti, vandalism, car theft 
and needles on the ground surrounding 5800 Yonge. Homes First described their 
Community Safety Team tasked with collecting dangerous items left on the 
property and surrounding areas. Staff will look into an expansion of the ground 
covered by the team. 32 Division is introducing a patrol onto the Yonge Street 
corridor on foot and to increase police presence. 
 
The town hall was held as the beginning of a shared journey towards building a 
safer neighbourhood. We believe in the importance of ongoing opportunities for 
community members to share insights and experiences with local police and 
organizations so we can work collaboratively towards sustainable solutions.
 
Please take a moment and help us learn more about safety in our 
community.  Click here for survey. Please also invite your neighbours to fill 
out the survey.

5800 YONGE ST. COMMUNITY LIAISON COMMITTEE

A Community Liaison Committee (CLC) is being established for 5800 Yonge St. to 
provide an avenue for the shelter provider, Homes First, to work collaboratively 
with local stakeholders and relevant City agencies to support the success of the 
project in the community. This includes creating positive relationships and working 
towards resolving common challenges as they arise. 
 
The CLC is a problem-solving, proactive body that draws on the strength and 
diversity of the skills, perspectives and creativity of community members. 
Members address issues of concern as well as identify initiatives to enhance the 
understanding of homelessness and create opportunities for the shelter to engage 
with the community in a positive way.
 
CLC members are encouraged to discuss concerns, ideas, perspectives, and 
viewpoints openly, with a focus on collaborative problem solving to find solutions 
and seeking to develop common ground.  Although the CLC is not a decision-
making group, it does act as an advisory body and the guidance and feedback 
provided by the CLC members will help the Shelter and City staff make decisions 
regarding the site. Potential members should be community-minded and 
represent a group or a community sector and act as a liaison between that group 
and 5800 Yonge St.
 
Meeting Times and Frequency: CLC meetings will take place monthly on Zoom, 
on the second Tuesday evening of each month at 6:30pm to 8pm. CLC members 
must be available to meet at that time. The first meeting will take place Tuesday, 
April 11 at 6:30pm to 8pm.
 
Application Review Process: Homes First and the engagement team will 
determine membership based on applications and recommendations received by 
City of Toronto staff and Councillor Cheng's office. Membership will adapt as 
needed to the local community requirements and preferences. Membership will 
ideally sit at around 12 people representing organizations, though members-at-
large could also be considered to best reflect the neighbourhood voices and 
interests. Deadline to submit an application is March 10, 2023.

Submit Your Application Here

MAKE THE RIGHT CALL
In the Community Safety Town Hall, some neighbours raised concerns about 
noise in our neighbourhood. The Toronto Police Service advised that it is 
important to make the right call at the right time, to get the service you need. 
Advice on Noise Complaints and other common issues can be found on their 
website at www.tps.ca/contact/make-the-right-call.

WINTER WEATHER
Several members of the community have contacted me about shortcomings in the 
snow clearing across Willowdale.  We strongly encourage all residents to take the 
following actions:
 

1. Please be patient.  The City of Toronto gives our operators a 24-48 
window for snow clearing after major snowstorms. During this time 311 is 
closed for snow complaints. It takes time for all plowing to be completed - 
especially the Windrows that create an opening on driveways.
2. Capture and log complaints of gaps in service AFTER snow clearing 
has been completed.  You can call 311 or click here to make a complaint 
online.  Please include photos if possible as well as your address. This system 
collects data and creates service requests. We also ask you to submit the 
same complaint to my office so we can get a picture of what is happening 
across our ward and advocate for better service.

 
For all of your Winter Weather related information including snow removal, 
sidewalk clearing, power outages and helping those in need, please visit: 
https://www.lilycheng.ca/post/winter 
 
You can also track real-time locations of plows, sidewalk plows and salt trucks on 
PlowTO. This can identify which roads have been serviced by winter snow 
clearing vehicles and crews within the last 12 hours. Here is the link:
https://bit.ly/3DjsONr

Yonge-Steeles Corridor Urban Design and Streetscape Plan
Change is coming to the Yonge Street and Steeles Avenue corridor. The City of 
Vaughan is preparing the Yonge-Steeles Corridor Urban Design and Streetscape 
Plan – and wants to share recent updates and the draft plan with you!
 
Join a virtual public meeting on Monday, March 6, from 7-9pm, to learn more 
about:

the project and study updates
the project design framework
streetscape plans
draft design guidelines
how the plan will be implemented

 
Participants will have the opportunity to ask questions during the live meeting. 
Further comments can also be submitted to the project team via email at 
yongesteeles@vaughan.ca until Monday, March 27. 
 
To register, please visit vaughan.ca/YongeSteeles. A link to join the session 
will be provided on March 6. 

Learn More

Temporary Road Closure:
Yorkview Drive between Fleetwell Court and Wynn Road

 
The City of Toronto is modifying and upgrading the storm and sanitary sewer 
system in your area in order to reduce surface and basement flooding. Due to the 
depth and nature of the sanitary sewer construction work on Yorkview Drive, the 
road will be closed between Fleetwell Court and Wynn Road effective 7am on 
Monday, Feb 27, 2023, to 7pm on Monday, Mar 13, 2023.
 
Expected Timeline: February 27, 2023 – March 13, 2023

Learn More

Yonge North Subway Extension: 
Hendon Avenue

Expected Timeline: February 21, 2023 - TBA

Learn More

Toronto Hydro Overhead Civil & Electrical Upgrade: 
Finch - Grantbrook: Finch Avenue West and Ancona Street

Expected Timeline: March 2023 - June 2023

Learn More

Watermain Replacement and Local Road Resurfacing:
Ellerslie Ave.: Ellerslie Avenue from Bathurst Street to Stafford Road

Expected Timeline: March 2023 - November 2023

Learn More

Request a Congratulatory Scroll from Our Office
Would you like to have a congratulatory scroll sent from our office to a Willowdale 
resident celebrating a significant birthday, anniversary, or other special event? 
Submit a request for a congratulatory scroll from our office.
 
For more information, please visit: https://www.lilycheng.ca/request-a-
congratulatory-scroll 

COMMUNITY CULTURAL GROUP CHATS
Our office launched neighbourhood networks on WeChat and KakaoTalk for our 
Chinese and Korean communities. Join us and connect with your neighbours! 
 
Stay tuned, our Telegram network is coming soon! 

COMMUNITY ROUNDTABLE OPPORTUNITIES
I’m creating a Poverty Alleviation Roundtable and Climate Change Roundtable. If 
you would like to take part and share in the shaping of these initiatives in 
Willowdale, please sign up on my website www.lilycheng.ca. These roundtables 
will commence in the next couple of months and we’ll be sharing more details 
soon.

CITY OF TORONTO UPDATES

MAYORAL BY-ELECTION
On Feb 23, 2023, the City Clerk announced that the Mayoral by-election will be 
held on Monday, June 26, 2023.City Council will declare the Office of the Mayor 
vacant at our next Council session on March 29-31. Once the position is officially 
declared vacant and Council adopts a bylaw requiring a by-election to be held, 
the City Clerk can proceed with opening nominations. The City Clerk has set the 
following Mayoral by-election dates:

Nominations will open Monday, April 3 at 8:30 AM
Nominations will close Friday, May 12 at 2 PM
Advance voting will take place Thursday, June 8 to Tuesday, June 13
By-election will be held Monday, June 26

Electors will also be provided with the option to vote by mail.

CELEBRATE CITY OF TORONTO DAY - MARCH 6
March 6 is City of Toronto Day. Toronto Day marks the day when the town of York 
was incorporated as the City of Toronto in 1834. This is also a day to reflect on 
and recognize our city's very rich and long history. Toronto has been the 
traditional territory of many nations including the Mississaugas of the Credit, the 
Anishnabeg, the Chippewa, the Haudenosaunee and the Wendat peoples, and is 
now home to many diverse First Nations, Inuit and Métis peoples. Toronto is 
covered by treaties, including Treaty 13 and the Williams Treaties. It is a good 
opportunity to take some time to learn about the treaties that cover the land on 
which Torontonians live.
 
Over the past 189 years, Toronto has transformed from a small town with a 
population of 9,252 to become home to a diverse population of more than 2.9 
million people whose diversity and experiences make our city one of the most 
culturally diverse and livable cities around the world.
 
Here are some ways you can learn more about our city:

Read about the history of Toronto, with some great resources from the 
Toronto History Museums:  https://www.toronto.ca/explore-enjoy/history-art-
culture/museums/virtual-exhibits/history-of-toronto/

Learn more about Toronto’s own flag. You can also print and display it. 
https://www.toronto.ca/city-government/awards-tributes/tributes/history-of-city-
symbols/

Kids, and kids-at-heart, can use this fun colouring sheet of our Toronto flag. 
Show your civic pride by colouring it in and sharing it on social media with the 
hashtag #TorontoDay. Can't print this off? Show your creative talents and draw 
your own using the template as a guide: https://www.toronto.ca/city-
government/awards-tributes/tributes/history-of-city-symbols/

Volunteers Needed: Toronto Newcomer Day
The City is preparing to celebrate Toronto Newcomer Day on May 25 at Nathan 
Phillips Square. Toronto Newcomer Office is looking for staff to volunteer for the 
event. If interested, please complete this online form by March 15, 2023. Review 
the Volunteer Roles and Responsibilities to learn more and please obtain 
approval from your supervisor before completing this survey. If you have any 
questions, contact Adey Worku at Adey.Worku@toronto.ca or 416-984-6418.

YOUNG URBAN FOREST LEADERS APPLICATIONS
Don't miss out on the chance to gain professional skills while making a difference 
in our community! Apply now to the Young Urban Forest Leaders Program, a free 
hybrid training and mentorship program for Toronto youth (18-29 years old) 
interested in arboriculture, urban forestry, and community engagement. 
 
This program is partially funded by the City of Toronto Urban Forestry Grant and 
the Canadian TREE Fund, which aims to support those from underrepresented 
groups in these fields. Apply before March 21, 2023, at 11:59pm. 
 
To learn more and apply, please visit www.yourleaf.org/young-urban-forest-
leaders.

2023 SUMMERLICIOUS APPLICATIONS
The City of Toronto has opened applications for restaurants to participate in the 
popular Summerlicious program, which returns July 7 to 23. Applications will be 
accepted from March 1 until March 22 at 11:59 pm.
 
To learn more, please visit www.toronto.ca/licious.

2023 CURB LANE CAFÉ APPLICATIONS
Applications for the 2023 Curb Lane Café season are now open. Local restaurant 
and bar owners and operators interested in expanding outdoor dining space into 
curb lanes and sidewalks through the City of Toronto’s CaféTO program can 
apply for permits online at www.toronto.ca/CafeTO. Operators interested in the 
program can review the comprehensive CaféTO Guidebook and apply for permits 
until March 28 at 11:59pm.

PAM MCCONNELL AWARDS APPLICATIONS
The Pam McConnell Award for Young Women in Leadership is now accepting 
applications! The award is open to young Toronto women, between the ages of 16 
and 29, who demonstrate exceptional leadership, a commitment to social justice 
and inspire other young women. Applications are due by 11:45pm on April 3, 
2023.
 
To learn more and apply, please visit Pam McConnell Award for Young 
Women in Leadership – City of Toronto.

SPRING RECREATION PROGRAMS
Registration for spring recreation programs in North York starts March 10, 2023. 
Programs start the week of April 1, 2023. With more than 10,000 registered 
courses and 1,800 drop-in programs on offer, there’s something for all ages, 
interests and skill levels this spring. Find your nearest location using the 
Registered Programs Map.  Full programming is being offered at Mitchell Field 
this spring!
 
The quickest and easiest way to register for recreation programs is online. 
Registration by phone will also be available at 416-396-7378, from 7 am on March 
10, 2023. Residents who require help preparing for registration can call 416-396-
7378, Monday to Friday, 8 am to 5 pm.
 
To learn more about how to register, please visit How to Register for 
Recreation Programs – City of Toronto.

Welcome Policy Yearly Credit
The Welcome Policy credit can be used to register for City recreation programs, 
including CampTO. Those receiving social assistance (Ontario Works) and living 
in Toronto are pre-approved to receive this credit and should speak to their 
caseworker or apply online. Toronto residents with a before-tax total family 
income below the Low income cut-off (LICO) threshold may also apply for the 
Welcome Policy by visiting the City’s Welcome Policy webpage. 

Discounts For Older Adults
Participants 60 years old and older receive a 50 per cent discount on the regular 
price of adult recreation programs, excluding private, semi-private and small 
group lessons. For more information about free programs and other subsidies for 
recreation programs, please visit the City’s Welcome Policy webpage.

Recreation Jobs
The City continues to hire for all recreation positions, including camp 
counsellor/playground leader, lifeguards, specialty camp instructors and special 
needs program staff. More information about positions and upcoming information 
sessions is available on the City’s Recreations Jobs webpage.
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FREE TAX CLINICS IN WILLOWDALE
Community organizations host free tax clinics where volunteers file tax returns for 
people with a modest income and a simple tax situation. There are free in-person 
and virtual tax clinics across Willowdale. 
 
To learn more, please visit: http://bit.ly/3xgi8fb

VACANT HOME TAX DECLARATION 
The February 28 deadline has passed to make a declaration of your residential 
property’s occupancy status for the 2022 taxation year. At the end of March 2023, 
the City will issue a Vacant Home Tax Notice of Assessment to property owners 
who declared that their property was vacant, or who did not submit a declaration 
of occupancy status and whose property has now been deemed vacant. If you 
receive a Vacant Home Tax Notice of Assessment and disagree with it, you may 
submit a Notice of Complaint through an online portal that will open in early April.

COMMUNITY EVENTS ACROSS 
WILLOWDALE

Don't miss out on the many community events happening in Willowdale! From 
"Celebrating Nature" art exhibits by Eddie Li to the 80th Anniversary 
Warsaw Ghetto Uprising, there's something for everyone to enjoy. Don't forget 
to check out the March 2023 Program Calendars at North York Central 
Library. 

Click Here to Check Out Local Events
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