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July 29, 2023

Dear Neighbour!
 
I hope to see you all TODAY for our Willowdale Community Environment Day 
and Inaugural Eco Fair. We are still meeting RAIN OR SHINE! However, the kid’s 
clothing swap, e-mobility test drives and Professor Pricklethorn Show will be 
postponed to a future date.
 
There will still be lots to do including:

Eco Fair with exhibitors: Earth Rangers, ClimateFast, Green Neighbours 
Network, EcoSpark and PollinateTO
 

Please scroll down to see which items you can and cannot bring for recycling! 
Bring your umbrellas and come by to say hello!
 
Sheppard East Complete Street Public Information Session Recap
I want to thank everyone who came out to our Sheppard East Complete Street 
Public Information Session on Wednesday evening. Many people showed up to 
share their concerns and feedback. Here are my key takeaways:

1. Insufficient community journey. I am unhappy this decision was made 
based on one consultation that happened during pandemic lockdowns. Many 
were unaware of these changes until my newsletter. I often say, the journey is 
just as important as the destination. I do not think there was a meaningful 
journey for our community to participate in this upcoming change. 
2. Loss of trees and no meaningful design for tree canopy or public 
realm. I am disappointed we will be losing 12 trees without any plan to replace 
them nor any vision for the public realm and how a tree canopy could cover 
the bike lanes and sidewalk. I will be reaching out to planning to see how we 
can include a public realm plan that would require developers to match an 
overall vision for the street.
3. Young people will inherit what we design. The voice of young people in 
support of these bike lanes should be considered. Many of them do not have 
driver’s licenses, and rely on biking as their primary mode of transportation. 
Their generation has grown up with the added burden of climate anxiety. We 
should consider the future we are building is one they will inherit.
4. Change is difficult. As a mom who often drives my family around, I am 
concerned about traffic and gridlock. Biking and transit are often not realistic 
options for our family activities. However, I am willing to give this plan a 
chance knowing we are also asking developers to put retail on the ground 
floor along Sheppard. If Sheppard East can become a walkable and bikeable 
community for all to access different amenities, this would benefit all nearby 
residents. Especially since some upcoming condos being built have parking 
ratios as low as .2. Many of our future residents will not be drivers.
5. Our journey does not end at the completion of construction. We were 
promised by staff that when the plan is implemented, community feedback 
could result in further improvements or adjustments being made. As a 
community, we must keep in contact - both during construction and after 
implementation because no one knows our street as well as we do. As the 
transformation unfolds, we can give feedback on traffic management during 
construction as well as new ideas and issues that arise after implementation.

We want to thank the Toronto City Staff team that came out to our meeting as well 
as our community members who remained respectful though expressing 
passionate opposing views.

Meetings this Week
This past week I participated in TCHC Board Meetings and Toronto Police Board 
Meetings. Both of these meetings have an “In-Camera” (meaning off camera) and 
Public portion. They provide opportunities for residents to depute (make a 
statement) on matters up for discussion. 
 
Toronto Community Housing Corporation Board Meeting
 
New CEO Search Begins
A committee of board members has been created to begin the search to replace 
the current CEO who will be transitioning in August to his new role as Deputy City 
Manager, Development & Growth Services. Due to the heavy load of my board 
commitments, I opted out of the committee, however all board members will have 
the opportunity to participate in interviews with the final candidates.
 
Current CEO Jag Sharma has been an incredible asset to TCHC bringing greater 
transparency and stronger processes to the organization. This is a great loss, but 
we are comforted by the knowledge that he will still bring his oversight to TCHC in 
his new role. In the interim, the CEO of Toronto Seniors Housing Corporation Tom 
Hunter will take over as interim CEO of TCHC. 

Vendor Oversight
During the meeting I asked some questions about how we oversee contractors 
and their accountability to residents. Over the past few years an exterior retrofit 
happened at 415 Willowdale Ave. and most residents did not know the timeline of 
the project. Councillor Fletcher asked that residents have a formal mechanism to 
provide feedback to vendors. There was previously a pilot for this feedback to be 
given by residents, yet the program was never implemented. Councillor Fletcher 
strongly requested the program be implemented.
 
Click Here to view the video of the public portion of the TCHC meeting.
 
Toronto Police Services Board Meeting
I have been told that prior to my joining the board, there was a long season where 
the board did not ask many questions. It takes me and my team several hours to 
prepare for the meetings sometimes reading up to 300-600 pages of briefings and 
reports.
 
A highlight moment for me was seeing that Police Constable Steevens Audige, 
my former colleague and pastor at The Peoples Church, now police constable, 
won a Police Officer Excellence Award for his role in a team effort that saved a 
man’s life. 
 
This past week, 3 key areas were discussed:

1. Executing Search Warrants procedure update. The police updated their 
procedures for search warrants to match their current practices. While the 
procedures address individuals in any state of undress, it did not mention how 
officers should respond to situations where children or other vulnerable people 
are present. In my previous work with an under-resourced community, I heard 
the impact on kids whose house was being searched. This can be very 
traumatizing and it is important we address how these warrants can be 
executed in a way that addresses the potential impact on children. As such I 
moved the following motion:

 
Direct the Chief to explore the inclusion of specific directions in the 
Service’s procedures with regards to the execution of search warrants 
in the presence of children and vulnerable persons, including during 
the execution and follow-up.

 
2. Auditor General Recommendations Implementation Update. Last year 
the Auditor General for the City of Toronto reported on two aspects of policing 
- the effectiveness of responses and an audit of 911 operations. 
 
Click Here to read the Auditor General's recommendations.
 
Data on Policing Hours
I asked about data on how policing hours are used - for example, how many 
hours are spent writing reports vs. responding to level 1 calls, vs. parking 
enforcement, etc. The police service is currently building a framework to 
collect this data which will be helpful towards informing us of how our policing 
dollars are spent. 
 
New Non-Emergency Phone Number
Another issue that was discussed is the potential of creating a 3 number 
phone number for non-emergency calls. This would alleviate the load on 
wrong calls made to 911. However, I have also heard about residents who 
have been on hold for 2.5 hours calling the non-emergency line. I strongly 
support the creation of a 3-digit phone number for non-emergency calls 
because while not urgent, most people having to call non-emergency are still 
stressed out. I hope this can be implemented sooner than later, however, a 
cross-jurisdictional conversation needs to be held as it would be better to do 
this province or country-wide rather than just in the City of Toronto.

Video 911
I also asked about the timeline for the implementation of video 911. There are 
a lot of things to be considered from a legislative, operational and technical 
perspective, including addressing the trauma that might be experienced by 
those answering video 911 calls. However, given the multilingual population 
served in Toronto, I think it will be helpful for this service to be implemented.

 
3. Difficult Deputation to Hear. Lastly, an impactful deputation was shared by 
Connor Engels who witnessed police violence during an encampment 
removal. His complaints have been dismissed by the Office of the 
Independent Police Review. He appealed the decision which resulted in only 
the least important fraction of his initial allegations being investigated. You can 
hear his eloquent deputation at 3:45:00 on the Youtube link below. I asked if 
the board had any jurisdiction to address his concerns and was told it was out 
of our hands by the City Solicitor. 
 

Click Here to view the video of the public portion of the Toronto Police Board 
meeting.
 
New Committee Assignments on the Horizon
At the last Council meeting, the new Mayor Olivia Chow created a new Striking 
Committee which will convene on August 10. All councillors were given a link to a 
survey to fill out our preferences, similar to what happened in November when I 
first took office. This past week I had a chat with Councillor Malik, the chair of the 
committee, about my preferences. We can expect some significant changes to 
happen. 
 
Most committee and board meetings pause in August. As such, my team and I 
will also be taking pause on our email newsletters unless some urgent issues or 
big events arise that require communication. 
 
I hope to see you today at Environment Day at Earl Haig Secondary School 
and/or AlohaFest at Mel Lastman Square.  If not, please enjoy the rest of your 
summer!
 
Warm Regards,

Councillor Lily Cheng
Ward 18 Willowdale / Councillor_Cheng@toronto.ca / 416-392-0210

Scroll down to find out more about:
 
~ COUNCILLOR UPDATES 

TOMORROW: Community Environment Day
Avondale Park Outdoor Movie Night + Zumba
The First "Happy To Chat" Bench
5800 Yonge St. Shelter Community Liaison Committee Minutes

  
~ CITY OF TORONTO UPDATES

Cool Spaces in Willowdale
Expanding Eligibility for Fair Pass Transit Discount Program
Prioritizing Children's Vaccinations
Nomination Open: Access, Equity & Human Rights Awards

 
~ COMMUNITY EVENTS ACROSS WILLOWDALE

TOMORROW: AlohaFest
Spiritual Growth Ministry's Summer Community Bazaar
Free First Aid & CPR Workshop  
North York Arts' Co-Working Space for Creatives

I am thrilled to have had the opportunity to celebrate the opening of Tirgan 
Festival 2023 with such a vibrant group of Iranian culture enthusiasts. The 

atmosphere was simply electrifying as we came together to embrace the rich 
tapestry of Persian heritage.

Thank you for subscribing to our weekly e-newsletter! Invite your friends and family to sign up 
at lilycheng.ca. Please also send us any updates of local community news and events that 
we can share.

COUNCILLOR UPDATES

Our office in partnership with City Staff from Solid Waste Management Services is  
organizing the second Environment Day in Willowdale!  You can pick up free 
compost or bring your unwanted items, household hazardous waste or electronic 
waste for donation, safe disposal or recycling.
 
Please note: the kid’s clothing swap, e-mobility test drives and Professor 
Pricklethorn Show will be postponed to a future date.
 
The Eco-Fair arranged by local community members to bring education and eco-
art opportunities will include:

Eco Fair with exhibitors: Earth Rangers, ClimateFast, Green Neighbours 
Network, EcoSpark and PollinateTO

 
Please also drop off non-perishable food items for the food bank at NeighbourLink 
North York. 

Register Now!

Join our office and CUPE Local 416 for an outdoor movie night at Avondale Park! 
FREE Zumba by Star Dance Centre at 8pm, followed by the screening of "Sing 
2" at sundown. Light refreshments will be provided. Don't miss out on this 
opportunity for an evening of fun! 

Get FREE Tickets Now!

THE FIRST "HAPPY TO CHAT" BENCH
 

The City's first "Happy to Chat" bench was recently installed at Albert Standing 
Park (50 Bogert Ave). Increasingly popular across the globe, "Happy to Chat" 
benches are seen as places for residents to connect with their neighbours, 
combat loneliness and isolation, exchange resourceful information and establish 
lifelong relationships. Additional questions or concerns about the Happy to Chat 
pilot project can be directed to Standards & Innovation at 
Parks.Standards@toronto.ca.

5800 YONGE ST. SHELTER COMMUNITY LIAISON COMMITTEE 
(CLC) MEETING MINUTES

 
The 5800 Yonge St. CLC was established to provide an avenue for the shelter 
provider, Homes First, to work collaboratively with local stakeholders and relevant 
City agencies to support the success of the project in the community. This 
includes creating positive relationships and working towards resolving common 
challenges as they arise.
 
We have included the English as well as the Chinese, Farsi and Korean 
translations of the CLC meeting minutes on our website. Please share with 
community members who would appreciate these minutes.

Read the Minutes

CITY OF TORONTO UPDATES

COOL SPACES IN WILLOWDALE
 

A heat warning remains in effect for Toronto today and tomorrow! Check out the 
cool spaces in Willowdale to beat the heat. 

Get More Tips!

EXPANDING ELIGIBILITY FOR FAIR PASS DISCOUNT PROGRAM
 

Fair Pass provides a 12-month discount on TTC travel, including Wheel-Trans. 
Currently, the program provides a 36 percent discount on single adult fares (a 
single adult fare under Fair Pass is $2.10) and a 21 percent discount on monthly 
passes (an adult monthly pass under Fair Pass is $123.25) by adding a discount 
code to the rider’s PRESTO card.
 
The latest expansion marks the beginning of the third phase of the program, 
whereby any Toronto resident (aged 20 to 64) who meets the program’s low-
income threshold can receive the discount.
 
Residents can apply for the Fair Pass Program online at 
toronto.ca/transitdiscount or by calling 416-338-8888. 

PRIORITIZING CHILDREN’S VACCINATIONS
 

Is your family up to date on your immunizations? Visit Toronto Public Health’s 
vaccination clinics to ensure your children and family are protected. 
 
Starting on August 1, TPH will operate at North York Civic Centre, Tuesday to 
Friday from noon to 6 pm, and Saturdays from 10 am to 4 pm. 
 
Students in grades 7 to 12 who did not get lifesaving vaccines at school or catch-
up clinics can continue to receive these vaccines at TPH vaccination clinics. In 
particular, students who completed grades 9 and 10 this year may not be up to 
date. TPH urges parents and guardians to prioritize their children’s health by 
getting their children's vaccines back on track. 

Book an Appointment

NOMINATIONS OPEN: ACCESS, EQUITY & HUMAN RIGHTS 
AWARDS 

The City of Toronto’s Access, Equity and Human Rights Awards recognize people 
and organizations that have created a more equitable city by advancing 
reconciliation and justice, addressing discrimination, and working to eliminate 
barriers to equity.
 
The awards are community-driven. Nominations come from Toronto residents and 
are selected by a panel of community members with relevant experiences, 
expertise and knowledge.
 
Nominations are open until September 12, 2023.

Learn More

COMMUNITY EVENTS 
ACROSS WILLOWDALE

North York Arts' Co-Working Space for Creatives Now Open!
Are you a creative in North York and looking for a space to work? Looking to 
connect with other creatives in the area? Come work at North York Arts' co-
working space inside the Meridian Arts Centre (5040 Yonge Street)! Click here 
for more information.
 
The NYA co-working space will be available on Tuesdays between 2pm and 6pm, 
and Thursdays between 4pm and 8pm. Space is limited and can be booked by 
donation.

July 28th, Edithvale Family Movie Nights - Minions: The Rise of Gru
July 28th, Drop-in consultations with ACCES Employment 
*July 29th, Alohafest
Aug 9th, Market Research for Small Business
Aug 10th, Starting Your Business 101 with Enterprise Toronto
Aug 11th, Edithvale Family Movie Nights - Lightyear
Aug 14th, North York Recipes for Healing: Meet a Heritage Toronto 
Representative
Aug 17th, Social Media 101 for Small Businesses and Entrepreneurs
*Aug 19th, Free First Aid & CPR Workshop
Aug 25th, Edithvale Family Movie Nights - The Little Mermaid
*Aug 25th-28th, Toronto Korean Festival
Aug 31st, Willowdale Concerts in the Park: David Barrett
 
*happening at Mel Lastman Square
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For community events until October, check out our new community event page on 
our website! Mark your calendar and enjoy fun activities with your family, friends 
and neighbours!

Community Event Page

If you have an event that you would like to be featured in our e-newsletter, please 
send the poster of your event or a short blurb with sufficient information about the 
event to councillor_cheng@toronto.ca with the subject line "Newsletter Event."

Let's Connect on Social

If this email was forwarded to you and you’d like to sign up for future 
newsletters, you can do so at www.lilycheng.ca.

MISS A NEWSLETTER? ACCESS PAST ISSUES HERE

Building a Connected Community in Willowdale.

100 Queen Street West, 
Toronto, ON M5H 2N2

416-392-0210
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