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June 22, 2023

Dear Neighbour!
 
Happy Thursday!  
 
Last call for Climate Action Roundtable! We look forward to meeting with like-
minded neighbours tomorrow night for a time of networking, brainstorming and 
planning for how we will bring change to Willowdale! 
 
Pizza & a FREE Outdoor Movie! You may also want to go to Edithvale tomorrow 
(Friday) night. They will be playing Puss in Boots: The Last Wish. Pizza from 
the wood stove oven can be purchased from 6-8:45pm for $4. The free movie will 
begin at sundown.
 
What do City Councillors Do?
Yesterday someone asked me and a fellow councillor, “What do City Councillors 
do?” The two sentence reply provided by my colleague in the middle of a noisy 
event made me realize that it’s very hard to explain what we do - especially 
briefly. For example, I spent this past Saturday interviewing candidates for the 
Chief Administrative Officer for the Toronto Police Services. This is something I 
never imagined myself doing when I ran for city council. Every councillor sits on 
multiple committees and boards to provide oversight over the many agencies and 
organizations that serve our city. When the number of councillors was cut back 
from 47 to 25 it meant more committee work with less people. Here are the 
boards and committees I currently sit on:

Toronto Police Services
Toronto Community Housing
Executive Committee
General Government Committee
Willowdale BIA Board 
TO Live Board
Toronto City Council

While the reason I ran for office was because I wanted to make our community a 
better place to live, a significant amount of my time is now spent trying to make 
Toronto a better place to live through my participation on these boards and 
committees. That being said, my committee assignments may all change when a 
new mayor is elected. 
 
I hope that through my social media posts and newsletters you can get a better 
understanding of the scope of the work and how I represent you. That is why we 
spend so much time on our email newsletters - to keep you informed and 
engaged!
 
Good Fences Make Good Neighbours
On Tuesday we held the North York Community Council. This is the committee 
where we often consider tree removals, fence exemptions and other matters 
specific to the wards in North York. One fence height exemption issue saw two 
neighbours who came to depute in opposition of one another. It was clear the 
relationship was strained. Living in conflict with a neighbour is stressful and can 
impact mental health. We ended up allowing the fence height exemption and 
hope that in this case good high fences will make good neighbours.  This is an 
example of where deputations can impact the outcome of a local issue.
 
Electric Charging coming to Willowdale
We passed a motion for the installation for on-street electric vehicle charging on 
Elmhurst Avenue and Glendora Avenue. This project is being led by the Toronto 
Parking Authority. I know a lot of condos are having a hard time installing electric 
vehicle charging capacity due to cost. These charging stations will be an 
important support for our community. However, because we do not have overnight 
permitted parking in Willowdale, I feel there is a loss of opportunity to maximize 
the use of this new infrastructure. Hence I moved this motion:
 
Request General Manager, Transportation Services and the Director, Policy and 
Innovation to explore the possibility of providing overnight permit parking for 
Electric Vehicle chargers in Willowdale.  Click Here for details.
 
What happened to Cultura & Sunday Serenades?
As summer begins, we have received several queries about Cultura and Sunday 
Serenades. Both of these events were collaborations between my predecessor 
and North York Arts. Earlier this year, NY Arts communicated these traditions 
would not continue as they do not align with NY Arts' 2023 priorities or funding 
capacity. We will revisit Sunday Serenades as an option for next year and will 
seek out new ways to bring arts and culture to Willowdale.
 
Willowdale BIA & New Food Fest for Willowdale!
The Willowdale BIA board met this past week. We are currently discussing 
potential ideas for signature events in Willowdale. Please let me know if you have 
any ideas. I look forward to updating you once a direction is chosen. In the mean 
time, we are looking forward to the first ever Yonge North York Street Eats Food 
Fest that is coming to Mel Lastman Square July 14-16, 2023. The event will 
feature over 80 vendors, a claw machine arcade, an artisan marketplace, 
entertainment, games and much more! 
 
Another challenge we are facing in Willowdale and across Toronto is maintaining 
tenancies in our office spaces. As hybrid work has become the norm, many 
companies are downsizing their spaces. I would love to bring new companies to 
Willowdale that foster innovation and bring jobs to our neighbourhood. If you 
know anyone who is looking for space in a dynamic community with great food 
options - please let us know!
 
Date Night at Casa Loma
Work life balance is hard to achieve in this role. I’m grateful to have gone on a 
date with my partner this past Tuesday. We went to Casa Loma for the Soul in 
the City concert that included live music with Juno award winner Sean Jones, 
delicious food, and dancing! These concerts will be happening every Tuesday 
evening for the rest of the summer. They also have an orchestral performance 
every Monday night! It’s not every day you can enjoy beautiful music in the 
garden of a castle! This is an example of a great partnership between the City of 
Toronto and a private corporation - in this case, Liberty Entertainment, which has 
developed Casa Loma into a great destination. 
 
Who will be our next mayor?
At this moment it appears the race will be between Ana Bailao and Olivia Chow. 
The good news is that it is highly likely our next mayor will be a woman - which 
will be the third female mayor for the City of Toronto. I have received many emails 
asking for a recommendation. I will not be endorsing any candidate. I am 
disappointed because I feel most of the top candidates have not spent any 
meaningful time coming to Willowdale. This can be seen by the lack of election 
signs in our neighbourhood. Whoever is elected, I will be fighting to ensure the 
needs of Willowdale are understood and supported by our next mayor. 
 
What Toronto needs is a mayor who can address the city’s fiscal framework 
because this will be foundational to how all their election promises can be fulfilled. 
We cannot meaningfully address homelessness, build affordable housing or 
increase community safety without a new way to fund municipalities that captures 
the complexity of responsibilities that have been downloaded to us. 
 
I hope you will take the time to read the platforms of the top mayoral candidates 
and vote for the person you think can build a better future for our city. Please do 
not waste your vote by voting for the dog candidate represented by their owner. 
While voting is a drop in the bucket in terms of participating in democracy - it is an 
important drop and I hope you will not waste yours.
 
Let's hope we get a visionary mayor who will build bridges across political 
spectrums and work practically and collaboratively towards addressing the many 
serious problems we must face together.
 
Warmest regards,

Councillor Lily Cheng
Ward 18 Willowdale / Councillor_Cheng@toronto.ca / 416-392-0210
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North York Central Library Free Events + Library E-Newsletter

It was an honour to attend the opening of the Toronto Holocaust Museum. It is a 
beautiful tapestry weaving the stories of survivors, the history of Jewish refugees 
arriving in Toronto as well as technology to present everything in an engaging and 
meaningful way. This is a hard piece of history that needs to be remembered so 
that it never happens again.

Thank you for subscribing to our weekly e-newsletter! Invite your friends and family to sign up 
at lilycheng.ca. Please also send us any updates of local community news and events that 
we can share.

COUNCILLOR UPDATES

Date/Time: TOMORROW! Friday, June 23, 6:00 PM - 8:00 PM
Location: North York Central Library, Auditorium

 
Join us for the first-ever climate action roundtable in Willowdale! Meet neighbours 
who share your passion for the planet, and brainstorm ideas to shape a 
sustainable future in our community.

Register Now!

OUR SUMMER 2023 MAILER
By now, my mailer has been delivered to the majority of Willowdale residents. 
This comprehensive update provides a summary of the work conducted by my 
office and showcases significant ongoing community projects. Additionally, we 
have included event calendars and contact information for your convenience. In 
case you missed the physical copy, please find a digital version below for your 
reference.

5-15 TANGREEN RD - SUMMARY OF COMMUNITY CONSULTATION
The City of Toronto Planning Division received an Official Plan Amendment, a 
Zoning By-law Amendment, a Draft Plan of Subdivision, and a Site Plan Approval 
application to permit the construction of 7 mixed-use buildings. The residential 
gross floor area (GFA) is 229,226 sq m and the retail gross floor area is 852 sq m 
with approximately 1,910 sq m of public parkland. There are 2,518 bicycle parking 
spaces and 617 vehicle parking spaces.

Read the Full Summary

TORONTO HYDRO OVERHEAD ELECTRICAL UPGRADE
Expected Timeline: June 2023 – August 2023

 
Toronto Hydro is upgrading the electrical distribution system in Willowdale to 
improve the reliability of our electrical service. This includes upgrading overhead 
electrical cables and replacing hydro poles on city-owned property near our lot. 
The boundaries for the project include a section of Longmore Street and Parkview 
Avenue. 

Learn More

I AM TORONTO PEARSON PROGRAM
Behind every great airport experience is a team of dedicated and passionate 
employees. We’re proud to celebrate the resilient heroes at Toronto Pearson– the 
ones who work tirelessly day in and day out to make it all happen.
 
Ready to take your career to new heights? Join the team that powers the airport 
experience and discover why Toronto Pearson is the ultimate destination for 
career growth: iamtorontopearson.com/jobs.

REVISED HOURS FOR NORTH YORK CIVIC CENTRE
Please be advised that as per the revised hours of all Civic Centres, below is the 
current hours of operations for North York Civic Centre building, effective from 
June 5th, 2023 until the end of year.
 
Monday - Friday: 8 am - 5 pm
Saturday - Sunday: Closed
Statutory Holiday: Closed

A SNAPSHOT OF 311 IN WILLOWDALE
311 is the portal to get the service you need in our neighbourhood. Here is a 
snapshot of 311 service requests in Willowdale in May.

311 - TORONTO AT YOUR SERVICE
The 311 Contact Centre operates 24/7, 365 days a year. 311 staff provide 
information and refer requests to the appropriate City of Toronto division for 
response to the resident/situation; response times from divisions will vary 
depending on the service request.
 
311 is not just a phone service. You can also email, create a ticket online or 
download the app. Using these digital portals also allows you to send pictures - 
which is always helpful.
 
311 offers assistance in more than 180 languages and has a TTY service for the 
hearing impaired (416-338-0889)
 
Examples of City service requests to 311 include noise and property 
complaints; animal complaints; waste collection; road and sewer 
maintenance and tree requests.
 
Once you file with 311, a ticket is created that our office can then follow up on. It 
is always helpful to include pictures as supporting evidence for your case.

Create a Service Request

CITY OF TORONTO UPDATES

REMINDER TO VOTE: 2023 BY-ELECTION FOR MAYOR
Get started with MyVote to find out your designated location to vote on election 
day, June 26. You can also check the list of candidates, download or print your 
voter card and review a sample ballot. Learn more.

UPDATED TORONTO HEALTH & SOCIAL SERVICES DIRECTORY
We're excited to announce the launch of the expanded Toronto Health and 
Social Services Directory. It's a website that helps people easily find health, 
social, and community services in Toronto. It aims to be a complementary 
navigation resource to existing service directories, including Health811, 211 
Ontario, ConnexOntario and thehealthline.ca. 
 
In addition, the participating Ontario Health Teams are working with the Toronto 
Child and Family Network to ensure a comprehensive list of local services for 
children and families are included in the directory. These listings will be added to 
the directory in the coming months.

RENTSAFETO: UPDATE ON THE REVISED EVALUATION TOOL
RentSafeTO: Apartment Building Standards is a bylaw enforcement program that 
ensures building owners and operators comply with building maintenance 
standards. As part of the program, bylaw enforcement officers conduct building 
evaluations, audits, and investigate complaints submitted to 311, so that tenants 
have clean, safe and secure homes.

The program applies to all apartment buildings with three or more storeys and ten 
or more units. Building owners are required to register with the program and 
renew annually.

In 2023, RentSafeTO will be changing the way apartment buildings are evaluated. 
The goal is to ensure that tenants’ needs and concerns are better reflected into 
the apartment building’s overall score.
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 New for 2023:
Additional evaluation categories (previously 20 categories, now expanded to 

50 categories)
Category weighting to prioritize issues that have a greater impact on tenants
Evaluation scores that reflect in-suite and common area violations and 

outstanding property standards orders
New threshold to determine when buildings will be audited

Learn more.

SENSORY-SCAPES AT CAREFREE LODGE
Sensory-scapes craft custom therapeutic wall murals to beautifully stimulate the 
mind with real life imagery, providing a multifaceted therapy for Carefree Lodge 
residents. Installation is transforming resident home areas into neighbourhoods 
with familiar landmarks and a diverse collection of doors for resident rooms.  The 
murals are located throughout common areas including dining rooms, auditorium, 
resident Lounges and hallways. Project work began in April and is wrapping up in 
June 2023. 

CUMMER LODGE'S GOT TALENT
Residents of Cummer Lodge showcased their wonderful and unique talents 
during the first Cummer's Got Talent Show. The variety of performances included 
singing, cultural dancing, magic, stunning artwork and woodwork, hilarious 
comedy, and a magnificent large group drum circle for the grand finale. 
Residents, visitors, and staff members were delighted with the performances and 
really enjoyed seeing their family and friends perform on the big stage in front of a 
large live audience. The talent show judges were also extremely impressed as all 
performers went home with a trophy. The Cummer's Got Talent Show will be 
hosted annually and will only get better!

COMMUNITY EVENTS 
ACROSS WILLOWDALE

JUNE 2023
Every Thurs, June 1st-Oct 27th, North York Famers' Market
Every Tues & Fri, May-Oct, 8am-4pm, The Peoples Church Community Market
June 17th-24th, Meet Your Neighbour Week
June 22nd, Willowdale Concerts in the Park: Wayling James & Eunice Keitan
June 22nd, Youth Assisting Youth Board Game Day
June 23rd, Willowdale Climate Action Roundtable
June 23rd, Edithvale Family Movie Nights - Puss in Boots
June 23rd, North York Senior Centre Ice Cream Social
June 24th, Caring for Houseplants
June 24th, Willowdale Yard Sale Day
June 24th, Ironflower Drummers Summer Show
June 24th, Hogg’s Hollow Walking Tour
June 24th, REACH's Festa Junina
June 24th, Edithvale Outdoor Community Workout
June 25th, Join the Circus - HAOIS International Arts Center Performance
June 26th, Canadian Citizenship Education Mentoring Circle
June 27th, Ontario Pops Orchestra: Multiculturalism day
June 29th, Willowdale Concerts in the Park: John McMillian & Mint
June 29th, Reconciliation for Small Businesses: Indigenous Inclusion

For community events until October, check out our new community event page on 
our website! Mark your calendar and enjoy fun activities with your family, friends 
and neighbours!

Community Event Page

NORTH YORK CENTRAL LIBRARY FREE EVENTS
Join your neighbours at the library for free events like one-on-one tech training, 
English conversation circles, Toddler / Baby / Family Time, book clubs, and more! 
See all upcoming events here. 
 
You can also subscribe to this mailing list for the latest library news!

If you have an event that you would like to be featured in our e-newsletter, please 
send the poster of your event or a short blurb with sufficient information about the 
event to councillor_cheng@toronto.ca with the subject line "Newsletter Event."

Let's Connect on Social

If this email was forwarded to you and you’d like to sign up for future 
newsletters, you can do so at www.lilycheng.ca.

MISS A NEWSLETTER? ACCESS PAST ISSUES HERE

Building a Connected Community in Willowdale.

100 Queen Street West, 
Toronto, ON M5H 2N2

416-392-0210
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