
 

Hi Neighbour!

Please join us NEXT SATURDAY, April 13 from 10am-2pm for our Willowdale
Community Environment Day with Eco Fair at Earl Haig Secondary School!
Please RSVP Here if you would like to attend and if you are hoping to pick up
some free compost (while supplies last).

Please join us for:

Free Compost (1 bag per household and additional loose compost - bring
your own container) * While supplies last.
Seed Exchange
Hazardous Waste Disposal
Household Item Donation
Electronic Item Donation
Eco Arts Stations
Kids Eco Show, 12-1pm with Professor Pricklethorn
FREE Bike Safety Checks and Tune Up (limited spots)
Donate Toy Pieces and Parts for Upcycling with Tiny Toys
Sign up for a tree to plant...and MORE!

Please Click Here to see what you can and cannot bring to recycle or donate.

Vacant Home Tax Improvement Needed
This past week my team and I noticed a large crowd growing in the Revenue
Services area at North York Civic Centre. As we spoke to the seniors, we
realized many residents had not filed their home occupancy status and had
been billed for the vacant home tax, despite living in their homes. It has been
upsetting to see the stress and emotional impact on our residents who have
been shocked to receive a large vacant home tax bill for a home in which they
currently reside. We heard from some seniors that they lost sleep because of
this.

Seven of my staff team set up tables alongside city staff to alleviate the pressure
of hundreds of residents waiting in line at North York Civic Centre. I am grateful
for their willingness to drop everything they were doing to support everyone at
North York Civic Centre to get faster support.
Change is difficult and residents and city staff are on a learning curve. That
being said, our communications before and after this situation have been
lacking. I have spent the past couple of days advocating for the following:

A review of what happened to identify learnings towards establishing a
better process including a stronger communications plan
Waive and/or refund all late fees
Ask the city to consider using water bills to determine occupancy instead
of requiring an annual declaration

For those who received a bill despite declaring occupancy or who did not
declare because they missed the window, please Click Here for instructions on
what to do.

Do not pay your late fee!
It has been confirmed that the late fees will be waived and/or reimbursed. If you
haven’t done so yet, please do not pay it.

I would like to apologize for the stress this caused. I will be strongly advocating
for a better process for next year!

Amidst the busyness…a statement revision
A final statement on protests happening in the city was released on my behalf
yesterday that did not align fully with my sentiments. The letter was edited
multiple times, and unfortunately, we did not have the opportunity to review the
final version. We did NOT endorse the final version. Additionally, I’ve been
working beyond my capacity in recovery from surgery. Upon further reflection
and dialogue with community members, I would like to issue my statement that
differs from my colleagues. Click Here to read.

We have heard feedback that our email newsletters are so long that they can be
overwhelming. Part of the reason we put so much effort into these newsletters is
the absence of a local paper that could share the local events and opportunities
to connect. Over the next few weeks, we are piloting a new format.

Friday Connected Community

Urgent Updates
City Updates
Local Events & Opportunities

Weekday Update

Previous week in review including policy breakdown
Invitations to take action

Stay tuned for my week in review to come out early next week. I wish you a
wonderful weekend.

Click On The Links Below or Scroll Down To Learn More About:

~ COUNCILLOR UPDATES

Willowdale Community Environment Days and Eco-Fair
Avondale Spaghetti Town Hall
Visit to Willowdale Middle School
Edithvale Pollinator Garden
Ceremonial Naming Survey

~ CITY OF TORONTO UPDATES

Solar Eclipse Guidance
Lights Out Toronto
Ventilation Shaft Repair Notice
Toronto Multi-Year Accessibility Plan Consultation
Reporting Potholes
Clean Toronto Together
Official Toronto Microgrants
Financial and Social Support
Free Printing at Toronto Public Library
Caswell and Pemberton Playground Enhancements

~ COMMUNITY UPDATES

Spring Lanterns in Willowdale
Newcomers Welcome Tea
Let's Move Willowdale
All-In Spring Sale
Toronto History Museums: Earth Month
PCC Fundraising Relay
Kindred Spirits Orchestra
NYGH Launches MyJourney App

COUNCILLOR UPDATES

 

https://www.lilycheng.ca/event-details-registration/willowdale-environment-day-eco-fair
https://www.lilycheng.ca/post/community-enviro-day-eco-fair-april-13
https://www.lilycheng.ca/post/help-i-got-a-vacant-home-tax-bill-but-i-live-in-my-home
https://www.lilycheng.ca/post/my-revised-statement-on-protests-in-our-city


WILLOWDALE COMMUNITY ENVIRONMENT DAYS AND ECO-FAIR

Join us on April 13 for a Jam Packed Willowdale Community Environment
Day!

Take part in the following:

Free Compost (1 bag per household, additional loose compost as supplies
last - bring your own container)
Seed Exchange
Hazardous waste disposal
Household item donation
Electronic Item Donation
Eco Arts Stations
Kids Eco Show, 12-1pm with Professor Pricklethorn
FREE Bike Safety Checks and Tune Up (limited spots)
Donate Toy Pieces and Parts for Upcycling with Tiny Toys
Sign up for a tree to plant...and MORE!

RSVP Now!

AVONDALE SPAGHETTI TOWN HALL

ATTENTION AVONDALERS! Spaghetti Town Hall is arriving in Avondale on
Thursday April 18 from 5:30-9 pm at Spring Garden Baptist Church! Join us
for a time to get to know your neighbours over a FREE spaghetti dinner, get
information on issues specific to Avondale, and share your ideas for
improvements in our community!

You will get a chance to hear from city divisions such as Transportation
Services, Toronto Police Services and more. Come out to connect and ask
questions about issues you are passionate about!

RSVP Now!

VISIT TO WILLOWDALE MIDDLE SCHOOL

It was a pleasure to visit the Willowdale Middle School French Immersion
Grade 8 class this week to engage with young constituents on all levels of
governance and to share with them the responsibilities of government levels as
well as the role of a city councillor. I also had the chance to hear of their
concerns for our city and neighbourhood and encouraged them to exercise their
voices for civic engagement. Thank you to Mr Talbi for the invitation, and to
Principal Laura Stoikos and Vice-Principal Priti Sabharwal for the warm
welcome!

EDITHVALE POLLINATOR GARDEN

Last week, a member of my staff coordinated a visit with several Parks staff and
local resident Anne McConnell to discuss and plan for the pollinator garden at
Edithvale Park. We are excited to revive this planting project, which will beautify
the space and create a natural ecosystem. This project will progress in stages to
help ensure plants can be managed sustainably. Community support is
welcomed to help steward the new plantings and assist in light maintenance to
help ensure the best condition for the plants to flourish.

https://www.lilycheng.ca/event-details-registration/willowdale-environment-day-eco-fair
https://www.lilycheng.ca/events


“We are thankful to have the City staff team working on this project, we
appreciate their efforts very much. Thanks for everyone’s long-standing interest
in seeing this garden come to fruition. We are all looking forward to the day
when we can enjoy and showcase the new life it will create, visitors it will attract,
and interest and opportunities it will provide within our community broadly.”
- Anne McConnell

CEREMONIAL NAMING SURVEY

Share your thoughts on honoring our community's First Responders by adding a
ceremonial name, "Hero's Way" to Canterbury Place. This tribute, spearheaded
by Diane Broom and supported by MP Ali Ehsassi, MPP Stan Cho, and City
Councillor Lily Cheng, aims to commemorate their heroic efforts without
changing any addresses. Your feedback is important.

Please complete the survey by April 16, 2024. Thank you for participating!

Take the Survey

CITY OF TORONTO UPDATES

SOLAR ECLIPSE GUIDANCE

On Monday, April 8, North America will experience a solar eclipse. This is a
rare event where the moon passes between the sun and the earth, casting
a shadow on the earth’s surface. While Toronto falls outside the path of a total
solar eclipse, a partial eclipse will occur at 3:19 p.m., lasting approximately
one minute. Precautions are required for the entire duration of the eclipse, from
2:04 p.m. to 4:31 p.m.:

Do not look directly at the sun
Do not look indirectly at the sun using a mirror, or through a window
Where possible, schedule tasks indoors for the duration of the
eclipse

For tasks that must continue outdoors, including driving:

Avoid looking directly at the sun
Continue to follow existing safety controls
Use hats or visors that do not allow light to pass through
Slow down and stay focused on your surroundings
Turn on headlights and approach all crosswalks, intersections and
transit stops with caution as people and objects on the road may be
harder to see

Review the Hazard Alert

LIGHTS OUT TORONTO

To protect birds during their migration during the spring and autumn months, the
City of Toronto has launched the “Lights Out Toronto” campaign – a city-wide
campaign to address the issue of migratory bird collisions with building windows
in Toronto during the spring (April 1 to May 31) and fall (September 1 to
October 31) migration seasons.

The City’s campaign encourages the public to contribute to “Lights Out Toronto”
by turning off unnecessary lights – defined as lighting not intended for
security or safety reasons – during the nighttime, to reduce fatal bird collisions
with buildings. By turning off non-essential lights in buildings, Toronto can be a
leader in reducing the number of bird collisions and saving countless bird lives.

As part of the “Lights Out Toronto” campaign, Toronto residents and businesses
are encouraged to:

Turn off interior lighting at night, especially on higher floors.
Close window coverings at night if lights must be kept on.
Turn off exterior decorative lighting, pot lights and flood lights when
not in use.
Substitute strobe lighting and reduce atrium lighting whenever
possible.
Install automatic motion sensors and controls wherever possible.

Learn More

https://docs.google.com/forms/d/e/1FAIpQLSdpTgl3LjCHZpqh10tnZegoE5YNHlRoBV-Dl3mH_ZjzPYPyjw/viewform
https://insideto.toronto.ca/hrweb/health_and_safety/pdf/advisories-alerts/2024-alert-012.pdf
http://www.toronto.ca/LightsOut


VENTILATION SHAFT REPAIR NOTICE

The TTC is in the process of rehabilitating its ventilation shaft on Yonge Street
between Poyntz Avenue and Bogert Avenue. To date the majority of the work
has been underground.

On Sunday, April 14, concrete trucks are scheduled to support work crews and
will be positioned at street-level on Yonge Street between Poyntz Avenue and
Bogert Avenue. This activity will require a temporary lane reduction on
Yonge Street through the work area. The concrete pouring is the only
expected work activity on April 14 and will only occur between the hours of 9
a.m. and 5 p.m.

This activity will require a temporary southbound lane reduction on Yonge Street
through the work area between Poyntz and Bogert avenues. The traffic controls
will be lifted as soon as this work activity is completed for the day.

TORONTO MULTI-YEAR ACCESSIBILITY PLAN CONSULTATION

The City of Toronto has launched public consultations for the 2025-2029 Multi-
Year Accessibility Plan and is looking for your feedback!

People with disabilities, their support persons, and community organizations can
share their experiences to help make Toronto more accessible. Your feedback
will inform priorities and initiatives aimed at enhancing accessibility in
City programs, services, information and communications, facilities,
public spaces, and employment practices.

The survey is open until April 26.

Take the Survey!

REPORTING POTHOLES

Report pothole damage on roads and expressways by submitting a service
request to 311. A service request can be submitted via the 311 Toronto mobile
app, online at toronto.ca/311 or by calling 311.

Potholes, boulevard trip hazards and asphalt road damage are repaired
everyday Monday to Friday, weather permitting. Transportation Services also
has a field investigator doing patrols and inspections which captures many
potholes not communicated to 311.

Learn More

CLEAN TORONTO TOGETHER

Toronto’s annual spring cleanup is April 19 to 22. Gather your family, friends,
neighbours and colleagues and help clean up litter in Toronto’s parks, beaches
and other public spaces. Last year, over 1,000 cleanups took place across the
city and over 70,000 residents and City staff pitched in. Working together we
helped keep Toronto clean and green.

Corporate 20-Minute Makeover: Friday, April 19
Community Cleanup Days: Saturday, April 20 and Sunday, April 21
School Cleanup Day: Monday, April 22

Learn More

OFFICIAL TORONTO MICROGRANTS

https://survey.euro.confirmit.com/wix/7/p690519342667.aspx
https://www.toronto.ca/home/311-toronto-at-your-service/311-mobile-apps/
https://www.toronto.ca/home/311-toronto-at-your-service/311-mobile-apps/
https://www.toronto.ca/home/311-toronto-at-your-service/create-a-service-request/service-request/?request=0VS6g000000DzbXGAS
https://www.toronto.ca/services-payments/streets-parking-transportation/road-maintenance/potholes/
https://www.toronto.ca/explore-enjoy/festivals-events/clean-toronto-together/


Toronto-based community groups, organizations and small grassroots initiatives
can now apply to receive up to $1,500 alongside training and support to
organize one environmentally focused event taking place from mid-June to
November 1, 2024 in their local park, green space or ravines.

InTO the Ravines and Sparking Change Microgrants are due by Monday,
April 22, 2024 at 4:00 pm.

Getting Started Microgrants are due by Friday, April 19, 2024 at 4:00 pm.

Successful recipients will be notified by the end of May.

Learn More

FINANCIAL & SOCIAL SUPPORT

Human Services is your gateway to municipal services and supports such as
Toronto transit discounts, recreation and child care fee subsidies,
housing, and financial supports.

Learn More

FREE PRINTING AT TORONTO PUBLIC LIBRARY

Printing services at Toronto Public Library are now free of charge! This means
you can print your documents, reports, and study materials without worrying
about any costs.

Please note that this free printing offer is temporary and will be in place until
a new print management system is introduced. Once the system is
implemented, fee-based printing will be reintroduced. During this period, there
won't be any options to purchase, reload, or use copy cards.

Take advantage of this opportunity to access high-quality printing services at no
cost. Visit North York Central Library or your nearest Toronto Public Library
branch today and enjoy the convenience of free printing!

Learn More

CASWELL AND PEMBERTON PLAYGROUND ENHANCEMENTS

We're thrilled to announce that both the Caswell Park and Pemberton
Parkette Playground Enhancement Projects are set to commence
construction in the Summer of 2024, promising enhanced play experiences for
all.

Learn More

COMMUNITY UPDATES

SPRING LANTERNS IN WILLOWDALE

Welcome Spring by enjoying the beautiful lanterns placed across our
neighbourhood. The Yonge North York BIA proudly presents its FREE "Spring
Lanterns" exhibit. This vibrant art display brings traditional hand-made silk
lanterns from Sichuan, China.

You are invited to enjoy these beautiful vignettes at our sponsored locations until
April 30.

Participating BIA Locations:

 North American Centre: 5650 & 5700 Yonge St. 
 Mel Lastman Square: 5100 Yonge St. 
 Yonge Sheppard Centre: 4841 Yonge St. 
 Emerald Park: 4750 Yonge St. 

VISIT, SHARE & WIN!
From March 15 to April 30, we are hosting an Instagram Contest, whereby
patrons are encouraged to share their Spring Lanterns experience(s) on their
public Instagram Account for a chance to WIN a $250 gift card to the Yonge
North York BIA restaurant of their choice. To enter, make sure to tag
#yongenorthyork. To receive additional contest entries, upload selfies at other
participating Spring Lanterns locations. Click on the button below for full contest
details and rules.

Learn More

https://parkpeople.ca/opportunity/toronto-microgrants
https://www.toronto.ca/community-people/employment-social-support/financial-social-support-for-me/
https://www.torontopubliclibrary.ca//services/photocopying-printing.jsp
https://www.toronto.ca/city-government/planning-development/construction-new-facilities/park-facility-projects/caswell-park-playground-improvements/
https://yongenorthyork.com/springlanterns/


NEWCOMERS WELCOME TEA

Connect with fellow newcomers and friendly Canadians who want to help at the
Newcomer Welcome Tea on Sunday April 7th from 4-6 pm at Spring Garden
Church (112 Spring Garden Ave). 

This is a FREE family friendly event hosted by local charity NeighbourLink North
York. There will be activities, tea, light refreshments, and great opportunities to
make community connections!

Register Now

LET'S MOVE, WILLOWDALE

Join NeighbourLink North York for their 3rd Let’s Move, Willowdale Move-a-thon
& BBQ in partnership with the North York Seniors Centre (NYSC) on Saturday,
May 4th! The fun starts at Hendon Park with a 10:45 am stretch, and 11 am
walk, run and ride along the Finch Hydro Corridor with friends, family and
neighbours, marshalled by We Run North York and Cycle Toronto! May the 4th
is Star Wars Day so come dressed up if you’d like! 

Following the Move-a-thon there will be a BBQ beginning at 12 pm with
delicious food, entertainment, kids activities, crafts, caricature artists, prizes and
much more! 

For more details and registration visit www.neighbourlink.org/letsmove 

All funds raised will go towards NeighbourLink and the North York Seniors
Centre’s programs targeted at alleviating social isolation for the most vulnerable
in our community. NeighbourLink North York programs include Mobile Food
Deliveries, Community Care Team and Single Moms Mother’s Day event. NYSC
programs include their Friendly Visits, Wellness Monitoring, Social Club and
virtual programs.

Learn More

ALL-IN SPRING SALE

As you do your spring cleaning, the Cummer Lodge volunteers are looking for
donations for their next big sale, which will be held on April 26 from 9 AM to
3:30 PM in the main lobby. 

Jewellery, clothing, housewares, artwork, home decor, sports equipment,
games, books, and almost anything else (but not the kitchen sink or large
furniture items please!) would be greatly appreciated. 

Funds raised at the sale will support resident programs.

Learn More

TORONTO HISTORY MUSEUMS: EARTH MONTH

Throughout April, Toronto History Museums celebrate the Earth through a
series of dynamic experiences that advance meaningful action towards keeping
the Earth clean and green! Celebrate the spirit of Earth, sustainability and
community through workshops, talks and programs that honour the Earth and
promote environmental stewardship from multiple perspectives.

Learn More

https://www.neighbourlink.org/newcomers
http://www.neighbourlink.org/letsmove
https://www.neighbourlink.org/letsmove
https://www.toronto.ca/community-people/housing-shelter/rental-housing-tenant-information/finding-housing/long-term-care-homes/cummer-lodge/
https://www.toronto.ca/explore-enjoy/history-art-culture/exhibits-events/?start=2024-04-01T04%3A00%3A00.000Z&end=2024-05-01T03%3A59%3A59.999Z&search=&categories=Museum&themes=&free=false&accessible=false&ongoing=false&locations.locationName=&view=fecList&id=&oindex=


PCC FUNDRAISING RELAY

Save the date for the Pregnancy Care Centre's First Response Relay on
Saturday, May 11th as they celebrate their 40 year anniversary!

As a community, let's come together to show our support to women and families
facing unexpected pregnancies.

Help raise funds by reaching out to family and friends for support who want to
give compassionate community care to families in our city.

When: Saturday, May 11th at 8:30 AM
Where: 374 Sheppard Ave E.

Learn More

KINDRED SPIRITS ORCHESTRA

Discover the Kindred Spirits Orchestra's 2024-2025 concert season,
featuring 9 performances in Toronto and Markham under Maestro Kristian
Alexander's direction. Experience "3 at the Weston" concerts in March, May,
and June 2024 at Meridian Arts Centre – George Weston Recital Hall. Don't
miss these incredible musical experiences! Tickets are on sale now! 

Buy Tickets

NYGH LAUNCHES MyJourney APP

North York General Hospital (NYGH) recently launched a new digital platform
— MyJourney — to set a new standard of care for people living with breast
cancer. With MyJourney, patients can easily navigate each step of their
cancer journey from diagnosis to life after treatment, from the convenience
of their smartphone or tablet. MyJourney also provides several features for care
teams that will help save time and improve the quality of care delivered.

Learn More

LET'S CONNECT ON SOCIAL

You are receiving this email as you signed up for our newsletters.

Want to change how you receive these emails?
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https://www.instagram.com/lilychengto
https://www.facebook.com/LilyChengTO/
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https://twitter.com/lilychengto
https://www.youtube.com/channel/UCfq7C23BUZOygOuYQBr_W0g
https://give.pccfriends.ca/campaign/pcc-relay-2024/c565958
https://ksorchestra.ca/2024-2025-season/
https://nyghfoundation.ca/our-stories/the-journey-of-myjourney/

